INOJIUTHUKA B OBJIACTU KAYECTBA
ayautopckoit komnanuu OO0 "Hino-Ayaut"

Muccus HamIeil KOMIIAHUM 3aKJI0YAETCH B IOCTOSIHHOM U HENPEPHIBHOM JIBHKEHUHU
B CTOPOHY KaU€CTBEHHOI'O YJIYUYLIEHUS NEATEIbHOCTH HamMX KJIMEHTOB, B TOM 4HUCIE B IO-
BBIIIICHUN YCTOMYMBOCTU UX OM3HECA, KAaUueCTBa YMPaBIICHUs B LI€JIOM U YIpaBieHUs (UHAH-
CaMH, B YaCTHOCTHU, TOCTOBEPHOCTH M MOJIE3HOCTH UX (PMHAHCOBOU MHGOPMAIUU, CHUKECHUS
JIEJIOBBIX U (PMHAHCOBBIX PUCKOB.

Crparerveil Hamel KOMIAHWH SIBJIIETCS PACIIMPEHHE CIEKTPa OKa3bIBAEMBIX ayIu-
TOPCKUX YCIYT C IEJIbI0 MaKCUMAJIbHO MOJIHOTO YAOBJIETBOPEHUS MOTPEOHOCTEN HAIIMX KIIH-
€HTOB B YNPAaBJIEHYECKOM U (PMHAHCOBOM KOHCANTHHTE (M, KaK CIEJCTBUE, - B MOBBIIICHUU
MIOJIE3HOCTH HAIIMX YCJIYT) IPH HEU3MEHHOM COXPAaHEHUU KaueCcTBa HaIIEH eI TENbHOCTH.

CrparernuyeckuM NMPHOPUTETOM HAIICH JESATEIHHOCTH SIBISETCS KA4eCTBO OKa3bIBae-
MBIX HAMHU ayJIUTOPCKUX U COMYTCTBYIOIIMX ayJIUTY YCIYT, COOTBETCTBYIOIIEE HE TOJIBKO Tpe-
O0OBaHUSM HOPMATHUBHO-TIPABOBOM 0a3bl 00JACTH ayIWTa, HO U HAXOJsIIeecs B paMKax JIyd-
IIMX MPAKTUK HAIlleH OTpaciy, 00ECIIeUnBAIOIINX BICOKUN YPOBEHb KOHKYPEHTOCIIOCOOHOCTH
¥ YKOHOMHUYECKOT0 OJIaromnoaydnsi KOMIAHUU U €€ KIHUEHTOB.

Peanuzamus monutuku B obmactu kadectBa B OO0 "Ummo-Ayaut" ocymiecTBIsIeTCs
4yepe3 CUCTEMY MEHEIKMEHTa, OPUEHTUPOBAHHYIO Ha YAOBIETBOPEHHE U MPEABOCXUIICHUE
TpeOOBaHUMN U OKUJAAHUN MOTPEOUTENEH B yCIyrax BRICOKOTO Ka4eCTBa, TJI€ MPUOPUTETHBIMU
HaIPaBJICHUSIMH JCSITEIbHOCTH SIBISIOTCS:

. MIOCTOSIHHOE COBEPIICHCTBOBAHUE CUCTEMbI MEHEIKMEHTa KauyeCTBAa B COOTBETCTBUH C
TpeOOBaHUAMU U PEKOMEHAANMSIMHI MEXAyHApOIHBIX cTaHaapToB ISO cepun 9000, mexayHa-
POAHBIX U (pefepadbHBIX CTAaHAAPTOB ayJAUTOPCKON NESATEIbHOCTHU, TPEOOBAHUN CaMOpETyJIH-
pyeMoil opraHu3aluy;

. UH(OOPMHUPOBAHUE COTPYAHHKOB O JEATEIHHOCTH B OOJACTH KadecTBa, oOecredyeHue
nepcoHana TpeOyeMbIMU peCypcaMu, MPEIOCTaBICHUE BO3MOXKHOCTH OOYUYEHUSI U COBEPIICH-
CTBOBaHMsI MPO(ECCHOHATIBHOW KOMIIETCHIIUHM B COOTBETCTBUHU C OOS3aHHOCTSIMU JJIS TOBBI-
LIEHUSI OTBETCTBEHHOCTH MEPCOHAJIA 32 CBOM PE3yJIbTaThI;

. WCIIOJIb30BAHUE CUCTEMbl MHOTOYPOBHEBOI'O KOHTpPOJIA KauecTBa M IMPOLIECCHOTO IMO/I-
X0Jla B yNMPaBICHUH JACATEIHLHOCTHIO M peCypcaMy KOMIAHWHU, YTO TMO3BOJSET MOBHIIATH d(-
(eKTUBHOCTB KaXKJIOTO MPOIlecca, JOCTUTATh COTJIACOBAHHBIX PE3YJIbTATOB;

. pa3BUTHE JOJITOCPOYHBIX MAPTHEPCKUX OTHOLIEHUM, MPEIOCTABICHUE HAIIUM KIUEH-
TaM KOMIUIEKCHBIX YCIIYT, TOJJIep>KaHuE U TIOBBIIMICHHUE MOJOKUTEIBHOTO UMHIKa KOMIIaHUU
Ha PBIHKE ayIUTOPCKUX YCIIYT.

OcHoBoOnoJIAralOIIUM NPUHLIMIIOM TeKylleid padoThl Hamleii KOMIaHUM PaboOThHl B
o0JyacT KauecTBa sIBIsIeTCsl 0OecrieyeHe KaueCcTBa BRIMOTHEHHS KaKIOTO 3aKasa, MPUHATOTO
HaMH, BHE 3aBHCHUMOCTH OT €ro o0bema, CIOKHOCTU M CTOMMOCTH. [Ipu 3TOM, HECMOTps Ha
pBIHOYHYIO opueHTanuto aestenbHocTd OO0 "Umno-Aynut" Hanboliee BaXXHBIM MBI ITPU3HA-
€M YeTKoe cieoBanne TpedoBanusM Kojekca 3TUKN ayTMTOPOB, IPUHIIMIIOB HE3aBUCUMOCTH,
npodeccuoHaan3Ma U 00bEKTUBHOCTH, KOTOPHIE SIBIISIOTCS 0a30M IS CYIIECTBOBAHUS CUCTE-
MbI KaUu€CTBA HAIlIEH ayJIUTOPCKOU JAEATEIbHOCTH.

Pykoseoocmeo 000 "Hnno-Ayoum' ocoznaem ceorw omeemcmeeHHOCMb 3a peaiu-
sayuio Ilonumuku ¢ ob6racmu Kauecmea. 11pu 3T0M pyKOBOJICTBO KOMIIAHWM IIPUHUMACT HA
ce0s1 00s13aTeNbCTBA CIIeI0OBATh HACTOAIICH MOJTUTUKE U 00ECIIeYUBATh BCE YCIOBHS M PECYPCHI
JUIsl €€ peanu3aliu.

Yr1BepkaeHo:
11 ssuBaps 2015 r.
I'enepanbubiii xupexkTop OO0 "Uiio-Ayaur" A.H.ITonmoB



